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Release Notes 
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Version 7.9 

 

 

 

 

 

 

 

 

 

 

 

Draft Edition (March 7th, 2025) 

This edition applies to the current release of Managed Access Gateway (MAG) and to all 
subsequent releases and modifications until otherwise indicated in new editions. 
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Features and Enhancements 

Items Description Case ID 

1.  Org Admins and Org Stewards will be required to review 
and agree to our General Terms and Conditions, MAG 
service agreement, Privacy policy, and Terms of access at 
least once every 5 years. 

MAG-8874 

2.  Exostar employees in MAG organizations that have opted 
for FedRAMP mode will be required to review and accept 
the FedRAMP Rules of Behavior at least once a year. 

MAG-9186 

3.  User accounts will be locked after 100 consecutive failed 
hardware authentication attempts. 

SOTP-2266 

4.  In the new request inbox, you can now view requests in 
batches of 25, 50, or 100. 

MAG-9604 

5.  In the new request inbox, if there are no pending requests 
or if your search returns no results a message will display, 
"No results found”. 

MAG-9609 

 
 

Closed Issues / Defects Addressed in this Release 

Items Description  Case ID 

 
 

  

 
 

Known Issues 

Items Description  Case ID 

1.  Some Provider Admins may experience a delay over 30 
seconds when opening the provider admin tab. 

 MAG-9805 

2.  The email instructions sent out to SP admins and App 
admins for subscription approvals are outdated. 

 MAG-10151 
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3.  Requests approved by an org admin or app admin with 
both app admin and SP admin bypass additional approval 
steps. 

 MAG-9460 

4.  The phone OTP row is duplicated in the new request inbox 
when the user has multiple phone numbers configured for 
phone OTP. 

 MAG-10534 

5.  The new request inbox does not list the users' PKI and 
RIDP credentials. 

MAG-9444 

6.  The new request inbox has a reduced character limit for the 
denied request textbox.  

MAG-9681 

7.  SP Admins can approve requests when the administrator 
review questions are set to "No". 

MAG-9599 

 


